
 

World Café 1 – Reflection/responses to Where we are & Where we could be headed. 
World Café 2 –Education – Where should Oncology Massage be? 
World Café 3 – How can we make Oncology Massage more widely available? 
World Café 4 –Credentialing/certification: What makes sense, both now and in the future? 
World Café 5 – Research – How can we advance the Oncology Massage research agenda? 
World Café 6 – Integrating Oncology Massage into conventional healthcare – What are the 
next/necessary steps? 
World Café 7 – Building our Organisation: What can we do so that Oncology Massage reaches more 
people? 
 

Visioning the future of Oncology Massage     

Society for Oncology Massage National Visioning Conference 2014       

Attending the Society for Oncology Massage (S4OM) 

National Visioning Conference in October/November 

2014 was an inspiring, joyful and educational experience 

- one that I am very happy to share with those who are 

dedicated to working in the field of Oncology Massage. 

This year, I have attended four conferences, and out of 

these informative and inspiring conferences, S4OM was 

clearly the standout. 

The Conference was held over three days at The Center 

for Building Hope, located in Sarasota, Florida and the 

venue itself provided a remarkable space for like-minded 

therapists to connect, share and inspire one another to 

          move forward together as one. 

During the Visioning Conference, about eighty attendees were able to receive information on seven specific 

topics from various speakers. Each segment of information was immediately followed by a discussion using 

the World Café format, whereby conference 

attendees formed smaller groups, of generally  

8-10 people, and were then asked to have a 

round-table discussion regarding a question 

relating to the previous topic. Each table had a 

facilitator and this format  allowed  attendees to 

network, as well as provided an equal platform for 

individual ideas to be shared. Facilitators then 

shared their groups’ thoughts/ideas with all 

attendees and these were recorded. Participants 

were then asked to move to another table with a different facilitator and a different group, to cover that 

question for a second time to expand more discussion and feedback on the topic. This format was successful 

in brainstorming some wonderful ideas that will allow S4OM to expand its capacity to reach more people to 

ease their journey through cancer. 

There were seven topics covered during the Visioning Conference: 
 
 
 

 

 

 

 

 



 

 

 

There were so many great ideas generated during the Conference, too many to record in this space, so I 

thought I would consider the question that applies to all of us – What can I do now?  Below is a list of my   

Top 10 actions that may inspire you to take your work and your business to the next level. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Become more visible – wear your  OM polo top/t-shirt advertising what you do along with the S4OM logo & OMT 

logo. Include the logo on business cards, your website and invoices/receipts so it becomes a recognisable logo 

building greater public awareness.  

 

2. On your website provide a link to S4OM and OMT to guide users to these sites for further information.  

 

3. Develop a one minute elevator pitch to outline who you are and what you do so that you can succinctly promote 

oncology massage and its benefits to anyone you meet at anytime.  

 

4.  Develop an outreach program to promote oncology massage within the healthcare system for a specified time, as 

opposed volunteering your services for a prolonged period. 

 

5. Healthcare includes aged care facilities and not just hospitals/hospices. Establish a relationship with facilities that 

are supportive of regular massage therapy for their residents as part of their quality of life program.  Many facilities 

offer high level care, as well as palliative care, to which your skills in Oncology Massage would be commensurate.  

 

6.  Access resources from the S4OM website to assist with public speaking events to promote Oncology Massage. 

(Refer to Marketing and Presentation materials) 

 

7. Develop a Circle of 6 in which you connect with 5 other Oncology Massage Therapists for ongoing support. 

Depending on your geographic location, you may choose to meet  on a regular basis, or chat by phone/skype when 

you need to reach out to debrief. You can use this time to share marketing strategies, case studies and it assists you 

to establish a network with your colleagues so you may cross refer as needed. 

 

8. Social Media – become familiar with Twitter, Facebook and Instagram to promote yourself, your business and 

S4OM/OMT. 

 

9. Write an article for your local newspaper that shares your passion for Oncology Massage in order to become more 

visible in your community and generate more awareness of this service. 

 

10. Develop a Referral Network with other healthcare professionals in your community to convey that you specialise 

in Oncology Massage.  This may include other Massage Therapists, GP’s, Oncologists, Physiotherapists, Osteopaths, 

Naturopaths, etc.  



 

 

 

In my view, the S4OM Visioning Conference has provided me with a clear sense of what is possible for 

Oncology Massage now and in the future. The ideas that were shared during the three days will help to 

expand Oncology Massage in the healthcare sector, and are akin to seeds we have planted that are now being 

nurtured by a strong sense of commitment, passion and love for our work.  In her opening address,  

Lauren Cates, outgoing President of S4OM, acknowledged and expressed gratitude for the foundational work 

of Gayle MacDonald, Tracy Walton and their contribution to Oncology Massage. The gift of the Visioning 

Conference is to recognise OUR role in the future of Oncology Massage, and if we wish to extend this service 

to more people, it is up to each and every one of us to choose to be involved, become more visible and 

promote this valuable work in our own unique way.  I am excited by what we are collectively creating, and 

encourage you to envision what is possible for you and to take action to grow these seeds of possibility. 

 

Article written by Jan Mcilwraith 

Jan has worked as a massage therapist with terminally ill patients in Palliative Care for 

the last 8 years. Initially with Eastern Palliative Care for nearly four years, a 

community based Palliative Care organisation, Jan now provides massage therapy for 

patients at Caritas Christi Hospice, Kew as well as operating a home clinic and also 

offering mobile massage for patients in their homes. Jan is a Remedial Massage 

Therapist of 10 years, who specialises in Palliative Care massage, Lymphoedema 

Management and is a Reiki Master Teacher. Jan is a Preferred Provider of S4OM, 

Member of AAMT, PCV and Associate Member of AIMA.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


